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dedication
This book is dedicated to the light of my life, my son, Kevin.
And to my students—it is an honor and privilege to work with you as you 
grow your goals.
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After several years of teaching career development and management courses, I 
realized that something was missing from the course materials I was using. The 
basic elements could be found in nearly all of the textbooks available, but many 
of the critical topics that I taught were absent. In my classes and coaching prac-
tice, I stress the importance of using success tools. Over the years, many former 
students and clients have told me how those principles and tools literally trans-
formed their lives and set their careers on the paths they truly desired.

I determined that in order to ensure that career-seekers everywhere could 
apply and reap the benefits of those career tools, I needed to compile them into 
an easy-to-use text, packed with leading success strategies from scholarly resources 
and industry professionals, proven career planning and search processes, 
thought-provoking questions, relevant examples, and action-oriented activities. 
Career Achievement is the complete, current, and invaluable result of that need.

Career growth is a lifelong development process, not just a onetime search. 
Your career continually changes as your life path and your professional goals 
change. That said, the concepts and lessons covered in this book underscore 
the fact that having a job, and ultimately a career, is critical to your current 
well-being. By opening this book and preparing to apply its concepts and 
support tools to your career planning process, you have taken the first step 
toward finding a career that fulfills both your personal and financial needs.

Career Achievement will help you discover a wealth of information not only 
about yourself and your career goals, but also how to grow those goals through-
out the job-search process using straightforward, easy-to-follow steps. The con-
versational style allows for easy reading and makes you feel as though you have 
a personal career coach by your side, offering support as you work toward and 
achieve each of your career goals and providing encouragement, tips, and sug-
gestions to guide you through any obstacles. This winning combination is miss-
ing from other career planning textbooks; with it, you become unstoppable!

This book is about you. It is about you living your best life and achieving 
a fulfilling career. It is about defining your own meaning of “success” and 
really believing that it is possible. A single mother who returns to school to 
change her life and work in a purposeful career, allowing her to provide for 
her family, is a success. A retiree who decides to pursue an entirely new career 
so that he or she can remain fulfilled through a chosen vocation is a success. 
A young adult who goes against what most of his or her friends are doing and 
attends college while working to earn a degree in a field he is passionate about 
is a success. When you utilize success tools and principles on your journey, 
success is not only possible, it is probable. Most of us never received these 
tools and principles growing up. If you did, the ideas in this book will provide 
reinforcement and show you how to put what you know into action. If you did 
not, fear not, as this book was designed with you in mind!

Dr. Karine Blackett

NOTE TO STUDENTS
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Welcome to Career Achievement: Growing Your Goals! This text was specifically 
designed with your success as our top priority. We understand the immense 
preparation, energy, time, and dedication that the career planning process 
requires. This book was developed to simplify the process. It provides neces-
sary information and support to help career-seekers reach their objectives and 
succeed beyond what they might have thought possible.

Each chapter covers vital topics—supported by dynamic activities and 
 relevant examples—that will help you identify, grow, and ultimately achieve your 
career goals. In addition to concept discussion, embedded questions, real-world 
examples, and application-oriented activities, each chapter in Career Achieve-
ment presents the opportunity for you to create your own portfolio materials. 
Whether you are searching for your first job, planning a career change, or have 
unexpectedly found yourself searching for employment, Career Achievement 
provides the valuable information you need to land the perfect job and advance 
on your desired career path.

This comprehensive text couples the most tried-and-true steps to achieving 
career goals with new principles and tools that are absent in other career 
development books. In the ever-changing job market, these new tools will help 
you stay in front of hiring managers and strides ahead of other applicants in 
the hiring pool. With the continually growing need to stay at the forefront of 
technology during the career planning process, it also provides the opportunity 
not only to apply traditional career planning and search techniques, but also 
to incorporate the Internet and online resources into the process. Career 
Achievement is a powerful combination of both proven and new career assess-
ment, marketing, communication, and management tools.

PREFACE
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Exploring, Growing, and Achieving
The features included in Career Achievement: Growing Your Goals are specifically 
designed to ignite and cultivate your students’ interests and career objectives, 
while allowing you to teach the course easily, effectively, and comprehensively.

Part Openers
Each part provides an 
introduction to the 
chapters covered and 
walks readers through 
the logical progression 
of topics.

  3

Embarking on a career search can be intimidating, and you might find yourself feeling overwhelmed. What 

do I want to do with my life? What skills do I possess? How will changes in the job market affect my search? 

How do I even begin to look for the career that I truly want? These are all questions you might have. Part 1 

answers these questions and helps you lay the groundwork for a successful career search.

Chapter 1 guides you through a series of self-assessment exercises that will help you define your career 

mission and goals. Once you have a clear understanding of your career objectives, Chapter 2 helps you 

determine your values, skills, and personality. Knowing this information will enable you to identify possible 

career paths that match not only your educational background, but also your goals, strengths, and interests. 

Chapter 3 shows you how to monitor current labor market trends in relation to career paths that interest you, 

then explains how to target your career search using various sources of information.

Part 1 helps you to establish clear goals, helps you identify the specific skills you possess, gives you tech-

niques for researching career information, and details how to gain confidence in your abilities and in your 

career choices. Combined, these tools ensure that you have a solid advantage over other candidates in the 

job market.

chapter 1
Jump-Start Your Career
Focus on Success Determined, but Skeptical
The Difference between a Job and a Career
Managing Your Career
The Importance of Effective Goal Setting
Your Career Mission Statement
My Portfolio 1.1 Draft Your Career Mission Statement
Focus on Success Determined, but Skeptical—Alisha’s 

Optimism Grows

chapter 2
Skills and Interests—Your Career Assets
Focus on Success The Right Fit
Your Values, Interests, and Personality
Soft Skills and Adaptive Skills
Hard Skills and Transferable Skills

My Portfolio 2.1 Career Assets Inventory
My Portfolio 2.2 Quantify Your Skills
Identify Your Skills Gap
Match Your Degree to Goals and Possibilities
Focus on Success The Right Fit—Christine’s Work Pays Off

chapter 3
Where Are the Jobs? Maximize  
Your Career Options
Focus on Success Jamal’s Daydream
Rethinking Unemployment
Labor Market Trends and the Changing Employment 

Landscape
Using Sources to Find Employment Opportunities
My Portfolio 3.1 Company Research
My Portfolio 3.2 Log of Contacts
Focus on Success Jamal’s Daydream—From Napkin to 

Reality

bLa70778_ch01_002-029.indd   3 12/27/17   3:52 PM

Chapter Openers
Chapter-opening quotes inspire students, while the 
target competencies and learning outcomes plant the 
seeds for what is to come. Each learning outcome 
is  linked directly to a main heading in the chapter, 
emphasizing important topics throughout, and provid-
ing a chapter-by-chapter outline for self-study.

30  

learning outcomes
After studying this chapter, you should be able to:

LO 2-1 Describe and provide examples of your values, interests, and 
personality as they relate to obtaining employment.

LO 2-2 Define the terms soft skills and adaptive skills and explain their 
importance in job seeking and career achievement.

LO 2-3 Understand and provide examples of hard skills and transferable 
skills.

LO 2-4 Identify your skills gap.

LO 2-5 Match your degree to your goals and career possibilities.

target competency > Take an inventory of your 
values, personality, and skills. Add skills and 
interests to your career portfolio.

Life is hard when you don’t do what you truly value 

because you are putting your energy into trying to get rid 

of your fears, rather than materializing your dreams.
—Maria Nemeth, Ph.D., author of The Energy of Money

chapter 2

Skills and 
Interests—Your 
Career Assets

bLa70778_ch02_030-050.indd   30 12/26/17   11:01 AM

Focus on Success
These are scenarios that focus on real-world career 
planning and development issues. A dilemma is pre-
sented at the beginning of each chapter, allowing 
students to consider and discuss how they might 
handle the situation. At the end of the chapter, the 
problem is resolved, and students can react to the 
characters’ actions and choices. This feature will 
spark discussion among students with questions and 
references to concepts presented in the chapter.

Part 1 You and Your Career: Finding and Cultivating a Great Match!  5

Alisha waited after class to speak with her career development instructor. 
She needed clarification on how to do the homework Dr. Harris had 
assigned. She waited patiently, but she wondered how long it would take 
for the student before her to finish talking to Dr. Harris. Alisha’s daughter 
was at after-school care, and Alisha knew she couldn’t be late picking 
her up.

Alisha had worked hard to graduate from high school and had spent the 
last five years working as a home care aide for the elderly. She enjoyed 
her work, and the pay she earned as an aide covered her daughter’s needs, 
but recently she had become increasingly aware that her opportunities for 
advancement were limited. After determining it was time to make a change, 
she researched her options online and decided she wanted to be a dental 
assistant. Coupled with working, Alisha knew that taking college classes 
would limit her time with her daughter, but she hoped that earning an asso-
ciate’s degree would allow her to earn more money and provide a better 
life for her family. Making more money was a goal she had kept in the back 
of her mind for several years.

The career development course was required for the dental assisting 
program, but Alisha didn’t really think it was necessary. She already knew 
she wanted to do dental assisting, and she had been hired for good jobs 
in the past without the help of a class. Now Dr. Harris’ homework assign-
ment required each person in the class to write down at least five specific 
career goals. With just one goal of making more money, Alisha didn’t know 
how she was going to come up with four more.

As the other student gathered his books and left the classroom, 
Dr. Harris turned to Alisha.

“Alisha, right?” she asked.
Alisha nodded. “Yes, and I think I need some help,” she said.
“Of course!” said Dr. Harris. “That’s what I’m here for. What can I do for 

you?”
“Well, I really don’t know how I’m going to do the homework assignment,” Alisha replied. “You asked us 

to write down five specific career goals, and I only have one. My goal is to make more money, and I don’t 
really see the point in writing that down.”

“I can understand why writing your goals down might not seem to hold much value right now, but I 
promise it will make sense by our next class,” said Dr. Harris. “If you don’t mind my asking,” she continued, 
“exactly how much more money would you like to make?”

Alisha thought for a moment. She had never really had a target income in mind.
“I’m not sure,” she told Dr. Harris. “I’m just not satisfied with what I make now, and my raises are never 

enough.”
Dr. Harris smiled. “Don’t worry,” she said. “You are not alone in that feeling! I think I can help you get 

started on the assignment. Let’s begin at the most logical place—tell me about you.”

Discussion Questions
 1. Alisha is at a point where she feels like she needs a change. Have you ever felt the same way? Did 

you do anything about it? Why or why not?
 2. How might specifying her desired income help Alisha reach her goal of “making more money”?
 3. How do you think writing down her goals will help Alisha achieve them?

focus on success
Determined . . . but Skeptical

©Comstock Images/Getty Images 
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Part 1 You and Your Career: Finding and Cultivating a Great Match!  63

LO 3-3 Using Sources to Find 
Employment Opportunities
You need accurate, current information in order to make 
wise career decisions and moves. One place to find such 
data is the Occupational Outlook Handbook, that can be 
found online at http://www.bls.gov/ooh/ (DOL BLS, 2014).

As mentioned previously, health care occupations are 
expected to grow the fastest over the projection period. 
Health care occupations make up four of the top six fast-
est growing occupations shown in Figure 3.8 those four 
health care occupations are projected to. Combined, add 
more than 1.8 million new jobs to the economy between 
2012 and 2022 (DOL BLS, 2014b).

SELF-CHECK
 1. What are three of the fastest growing career fields?

 2. How is education linked to income?

 3. How are globalization, artificial intelligence, and automation affect-
ing domestic employment?

Occupations that involve computers are 
expected to continue growing over the next 
several years. What is the growth outlook for the 
career you are most interested in pursuing?
©Corbis

Seeing the Opportunities

3.1careercoach
Part of finding available jobs involves being open to opportunities. We can 
understand the trends, but it is also as important to learn how to see what you 
were unable to see previously. In Chapter 1 you learned how your mind works 
in terms of goal setting. If you believe there are no jobs in your field, you will 
not be able to find them (Rutherford, 1998; Tice & Quick, 2004).

Your brain is well-equipped to blind you from seeing everything, from your 
misplaced car keys to job opportunities. You will learn more about this in 
future chapters, but essentially your mind is created to keep you sane. So if 
you think there are no jobs in your area, your mind will block information to 
the contrary. It is more important to your brain to be sane than right. You 
may have found yourself in the past seeing some people as “lucky.” We can 
create our own luck. Being lucky and staying fortunate over the long haul 
involve knowing and applying the tools and principles found in this book.

Another principle to keep in mind is: money loves speed 
(Killoran, 2009; Proctor, 2015; Vitale, 2008). This universal 
principle means that when opportunity presents itself, you need 
to react with enough speed and wisdom to capitalize on it.

©Kenny Kiernan/Alamy
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Career Coaching
Career Coach boxes 
provide enhanced con-
cepts, reinforcement, 
tools, principles, and 
skills for success. This 
feature, located through-
out each chapter, lends 
a mentoring and guiding 
aspect and allows each 
student to feel as 
though he or she has a 
personal career coach 
by his or her side.

My Portfolio
Included in each chapter, 
these action-oriented 
activities assist students 
in creating their own 
personal marketing 
materials throughout the 
course, resulting in a 
complete, ready-to-use 
portfolio.

26  Chapter 1 Jump-Start Your Career

Creating a Portfolio
You will be compiling documents to create your own portfolio as you work 
through this book. A portfolio is a grouping of documents that represent 
your work and can be used during the job search.

Many employers now expect to be able to access these important career 
documents electronically. Consider posting your portfolio documents on a 
personal website, on a career site like LinkedIn, or if you work in a creative 

field such as graphic design, web design, or photography, on a platform such 
as Behance. If you prefer to limit access to your portfolio documents, you could 
keep them in a digital folder on Google Drive, Dropbox, or Box, and share 
the link to that folder with prospective employers.

Keeping your portfolio documents in digital format lets you easily update 
them when you gain new experiences, and it also makes it easy to print your 
portfolio to bring to an interview or job fair. The first item you will add to 
your portfolio is your career mission statement.

Do a simple online search of the keywords “how to share your job portfolio,” 
and you will find hundreds of tips on how to create and share your portfolio.

Career Mission Statement Before you construct your own mission statement, it will help to read some out-

side information, as well as view samples. You should also visit several company websites and look at professional business 

mission statements to get a feel for how to write them. Here are two sites where you can learn more: CollegeGrad, 

https://collegegrad.com/jobsearch/job-search-prep/develop-your-personal-career-mission-statement. Both sites contain addi-

tional valuable information about your Mission Statement. You can also search online using the key words “Career Mission 

Statement” or “Company Mission Statement” to find additional examples.

Cyber Trip 1.3

Portfolio A grouping of hard copy or 
electronic documents that represent 
one’s work and can be used during the 
job search.

my portfolio 1.1
Draft Your Career  
Mission Statement

You are the expert on you! With this in mind, you will construct a career mission statement that works 
for you and your life’s purpose. Now that you have learned about the career mission statement, and 
viewed several websites to learn more about developing one, you are ready to draft your own. Remem-
ber that you can modify your career mission statement over time. At this point, draft your best guess. 
Write something on paper as a starting point about what you want to do with your life. This may be 
similar to an objective on a resume. Do not be afraid to revise it several times until you have determined 
your best career mission statement. When you are satisfied, either rewrite your career mission state-
ment on a clean sheet of paper and keep it in a binder specifically for your portfolio documents, or 
type it into an electronic word processing document and save it to your computer; save it in the Cloud 
(there are many ways to do this); save it to a portable storage device, such as a USB drive.

bLa70778_ch01_002-029.indd   26 12/27/17   3:53 PM

Exercises
Hands-on practice 
exercises directly 
related to key concepts 
allow students to 
immediately apply 
what they have 
learned.

36  Chapter 2 Skills and Interests—Your Career Assets

2 .2e x e r c i s e
Five People You Admire

This exercise will help you identify the qualities that you value in yourself and 
others.

Directions: List five people (living or dead, fictional or real) you admire. Next 
to each name, list characteristics you admire or value in that person or char-
acter. For example, you might admire someone for being brave, funny, and 
creative. Next, list your admirable characteristics. The resulting two lists rep-
resent all of the characteristics that you value in yourself and in others. If you 
feel you don’t possess a particular quality that someone else on your list has, 
keep this in mind—that quality must already exist in you to some extent, or 
you would not identify with it. It might be a quality you wish to enhance or 
improve.

Name of Person  
or Character

Characteristics I Admire  
or Value

1 

2 

3 

4 

5 

6 Me

As you take different assessments and inventories, remember that regardless 
of the results, you are always the expert on you. Assessments are merely snap-

shots of parts of you at any given moment, valuable when used in 
the context of guiding you to a good career fit, or in reinforcing 
choices you have made. They might also suggest new career pos-
sibilities that you had not previously considered. If any assessment 
gives you results you instinctually know are not correct, go with 
your gut because the purpose is to become more self-aware and 

reflective as you move toward your ideal career.
The coaching principle discussed in Career Coach 2.1 allows you to become 

more conscious of what you value. Taking assessments and identifying your 
values and skills are ways for you to learn more about what makes you tick. 
You are being coached to success by deliberate intention and creation versus 
default. The work you do in these early chapters will pay off, and that is why 

Only you know what is true for you.
—Dr. Dain Heer

bLa70778_ch02_030-050.indd   36 12/26/17   11:01 AM
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48  Chapter 2 Skills and Interests—Your Career Assets

LO 2-5 Match Your Degree to Goals and 
Possibilities
Many people end up working in a field unrelated to their majors. This is 
not necessarily a bad thing. Having a degree demonstrates that you have 
many transferable skills that are valued by employers. Your completed 
degree will demonstrate you have the ability to achieve a long-term goal. 
The employer will also know you have skills such as time management, 
organization, and are teachable. In fact, your degree will make you valu-
able for careers you have not even considered, and as quickly as the work-

place changes, there are certain to be careers 10 years from now that don’t 
even exist today.

For example, a decade ago, few people would have imagined making a living 
as a social media manager. But today, thousands of jobs like that are available. 
People who hold those jobs probably didn’t major in social media, since col-
leges only recently started offering social media degrees. Instead, social media 
managers may have majored in subjects such as communications, English, 
creative writing, journalism, public relations, marketing, or advertising. Those 
degrees may not have provided them with the specific skills they use as a social 
media manager today, but they helped them develop transferable skills that 
they are able to apply to their jobs in this exciting new field. A degree can 
lend itself to any number of careers.

SELF-CHECK
 4. Name three qualities that employers look for in a worker.

 5. Consider the three qualities you chose above. What type of skill 
is each quality?

 6. What are some ways you can use your skills-gap identification 
information?

©Stockbyte/PunchStock

Matching Your Major to Your Career Mission Please visit the following school websites to learn more 

about matching your major to your career mission: http://www.uncw.edu/career/WhatCanIDoWithaMajorIn.html or 

http://www.iup.edu/page.aspx?id=9913. This is an excellent way to expand your thinking about what your major will 

allow you to do career-wise.

Next, list three career possibilities suited to your major that you are interested in pursuing.

1. 

2. 

3. 

Cyber Trip 2.4

bLa70778_ch02_030-050.indd   48 12/26/17   11:01 AM

Self-Check 
Questions
Questions positioned  
at key learning points 
throughout each chapter 
reinforce learning 
 outcomes and promote 
concept retention.

Part 1 You and Your Career: Finding and Cultivating a Great Match!  53

frictional unemployment. Frictional unemployment results from people moving 
among jobs, careers, and locations. It is important to have a good understand-
ing of frictional unemployment, and to know how to use it to your advantage.

As the definition explains, when someone resigns, is fired, moves, or is 
promoted, a gap is created in the workforce. This gap is frictional unemploy-
ment, and it occurs in both a strong and weak job market. When someone 
tells you there are no good jobs out there, you need to remember frictional 
unemployment and avoid locking onto incorrect perceptions. Instead, be aware 
of frictional unemployment and be there when the gap is created. Remember, 
most people land jobs through personal contacts and networking. So do not 
wait until the job is posted. Timing is critical in the job market. If you inter-
viewed with a company in the past and were unable to secure a position, keep 
following up on your leads, as there may be a perfect opening available today. 
Companies do not like to interview, as it requires time and money, so follow-
ing up with them saves them the work, and shows them you are motivated.

Frictional unemployment  
Unemployment that results from people 
moving among jobs, careers, and 
locations.

Unemployment Rates Visit the Department of Labor website (http://www.bls.gov/eag/) to see the national 

unemployment rate and the unemployment rate in your state. After visiting the Department of Labor website, answer 

the questions below:

1. What is the current national unemployment rate?

2. Research a particular state. What is the current unemployment rate for that state?

Cyber Trip 3.1

LO 3-2 Labor Market Trends and the 
Changing Employment Landscape
As we move toward becoming a service-workforce nation, the 
concept of meaningful work is one to consider. Remember the 
discussion in Chapter 1 regarding goal setting and prisoners of 
war? The German commandant of the war camp was asked why 
he required the prisoners to move huge piles of rubble back and 
forth from one end of the prison camp to the other. The com-
mandant explained it was an experiment to see what happens 
when people are given what they perceive to be meaningless 
work (Latham, 2012). What do you perceive to be meaningful 
work? That is the key. There are seemingly endless jobs and 
careers in the world. Now that you know what is meaningful 
to you in terms of your career, you must become aware of the 
labor market and job trends.

Millennial Employment Trends
Being aware of market trends will allow you to plan, respond 
quickly, and adapt to these trends and changing employ-
ment landscape. This awareness helps you  discover where 
the jobs are and gives you the knowledge to make informed 
decisions about your career path. Gaining this awareness is 

If one wants to utterly crush a human 

being, just give the person completely 

senseless, irrational work.
—Fyodor Dostoevsky (1911), Russian novelist

How can staying up-to-date on labor market 
trends help your job search?
©Sam Edwards/age fotostock
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Cyber Trips
Web-based activities encourage students to utilize the 
 Internet during the career planning and development process. 
These are also fully assignable and gradable in Connect.

End-of-Chapter 
Materials
Chapter Summaries 
review learning out-
comes and important 
concepts. Skill/Term 
Checks promote recall 
and reinforcement of 
vital chapter concepts; 
each question is linked 
to the appropriate 
learning outcome. Key 
Terms are listed for 
 reference, and also 
linked to page numbers 
and learning outcomes.

72  Chapter 3 Where Are the Jobs? Maximize Your Career Options

c h a p t e r  s u m m a r y
As you seek your ideal job, it is as important to know 
what you are seeking as it is to know what is going on 
in the economy. You want a great match. This chap-
ter examined the top 10 employment trends, and 
how these trends can be used to generate opportuni-
ties for your personal career growth. As noted, 

 employment trends come and go. Therefore, you 
want to gather accurate information to ensure your 
long-term career success. In this chapter, you also 
learned how to research industries, target jobs, re-
search specific companies, and log your contacts in 
an organized manner.

s k i l l /t e r m  c h e c k
1. What is frictional unemployment? (LO 3-1)

2. How can frictional unemployment benefit one’s job search? (LO 3-1)

3. How does globalization impact the labor market? (LO 3-2)

4. What three employment trends do you feel are most significant? Why? (LO 3-2)

5. What do you feel are the pros and cons of working for small firms, medium firms, and large firms? 
(LO 3-2)

6. How does your educational attainment impact your job and career prospects? (LO 3-2)

7. Which industries are projected to see the greatest job growth between now and 2022? (LO 3-3)

8. List three sources of information you can use to research companies and positions during your job 
search. (LO 3-3)

Artificial intelligence (AI): Computer systems that 
perform tasks that typically require human input.  
(LO 3-2) [p. 54]

Baby boomer: Someone born between 1946 and 
1964. (LO 3-2) [p. 55]

Contact log: A way to record current and potential 
contacts during the job search and interview process. 
(LO 3-3) [p. 70]

E-commerce company: Business that is conducted 
electronically on the Internet. (LO 3-2) [p. 62]

Frictional unemployment: Unemployment that 
results because people move between jobs, careers, 
and locations. (LO 3-1) [p. 53]

Globalization: The growing economic interdependence 
of countries worldwide. (LO 3-2) [p. 55]

Informational interview: An interview that allows 
you to gather information about a particular 
occupation or company. (LO 3-3) [p. 68]

McDonaldization: Term coined by George Ritzer to 
explain how society takes on the characteristics of a 
fast-food restaurant. (LO 3-2) [p. 61]

McJob: A low-paying job requiring few skills and 
offering little chance of advancement. (LO 3-2)  
[p. 61]

Outsourcing: Hiring and paying an outside firm or 
third party to handle internal company functions. 
(LO 3-2) [p. 55]

Service workers: Those who perform services for 
the public. (LO 3-2) [p. 58]
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What’s New to the Third Edition
The landscape in employment has drastically changed, and we are in for even 
more changes, including:

■ On-demand employment.

■ Robotics.

■ Artificial intelligence (AI).

■ Global employment models versus national and state employment models.

■ Virtual (online) jobs and remote workers becoming normalized.

■ Encouraging creativity because it is harder to make robotic.

■ Certificates supplementing degrees.

■ Keeping up and keeping pace with global trends.

■ Increase in fields in space, weather, and satellites.

■ Greater emphasis on information security.

■ Importance of digital footprint monitoring.

■ Changes in currency exchange—that is, Bitcoin, Venmo, and chip cards.

■ Businesses relying on apps and messaging software for employee 
 communication.

Instructor Supplements
McGraw-Hill Connect
Connect is an all-digital teaching and learning environment designed from the 
ground up to work with the way instructors and students think, teach, and learn. 
As a digital teaching, assignment, and assessment platform, Connect strengthens 
the link among faculty, students, and coursework, helping everyone accomplish 
more in less time.

LearnSmart
The smartest way to get from B to A LearnSmart is the most widely used and 
intelligent adaptive learning resource. It is proven to strengthen memory recall, 
improve course retention, and boost grades by distinguishing between what 
students know and what they don’t know and honing in on the concepts that 

they are most likely to forget. LearnSmart 
continuously adapts to each student’s 
needs by building an individual learning 
path. As a result, students study smarter 
and retain more knowledge.

SmartBook
A Revolution in Reading Fueled by Learn-
Smart, SmartBook is the first and only 
adaptive reading experience available today. 
SmartBook personalizes content for each 
student in a continuously adapting reading 
experience. Reading is no longer a passive 
and linear experience, but an engaging and 
dynamic one where students are more 
likely to master and retain important con-
cepts, coming to class better prepared.

Grade Distribution

Without 

LearnSmart

A

30.5%

B

33.5%

C

22.6%

A

19.3%

B

38.6%

C

28.0%

With

LearnSmart

58% more as
with LearnSmart

With

LearnSmart

Without 

LearnSmart

Student Pass Rate

25% more students
passed with LearnSmart
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Efficient Administrative Capabilities
Connect offers you, the instructor, auto-gradable material in an effort to facili-
tate teaching and learning.

60 minutes

without Connect

Reviewing  Homework

60 minutes

without Connect

15 minutes

with Connect

60 minutes

without Connect

0 minutes

with Connect

12 minutes

with Connect

Giving Tests or Quizzes Grading

Student Progress Tracking
Connect keeps instructors informed about how each student, section, and class 
is performing, allowing for more productive use of lecture and office hours. 
The progress tracking function enables instructors to:

■ View scored work immediately and track individual or group performance 
with assignment and grade reports.

■ Access an instant view of student or class performance relative to 
learning objectives.

■ Collect data and generate reports required by many accreditation 
 organizations, such as AACSB.

Actionable Data
Connect Insight is a powerful data analytics tool that allows instructors to lever-
age aggregated information about their courses and students to provide a more 
personalized teaching and learning experience.

Connect Instructor Library
Connect’s instructor library serves as a one-stop, secure site for essential course 
materials, allowing you to save prep time before class. The instructor resources 
found in the library include:

■ PowerPoint Slides: These slide presentations are created specifically 
for each chapter to reinforce key concepts and provide a visual for 
students. They are excellent for in-class lectures, as well as for sup-
plemental learning.

■ Test Bank: A comprehensive test bank and answer key is available for 
use in classroom assessment. The test bank includes a variety of ques-
tion types, with each question linked directly to Learning Outcome, 
Bloom’s Taxonomy, difficulty level, and page number in the chapter.

■ Instructor’s Manual: The Instructor’s Manual includes lectures, addi-
tional activities, and help for instructors while planning and teaching 
the course.

Acknowledgments
This book is the result of the synergy brought about by my posse, my team of 
supportive people. I extend my sincere gratitude to the following people: Cody 
Hubbeling for your research, diligence, and insights. Paul Hubbeling for your 
work on the earlier editions. And a shout out to Bernis Berber, Frank Cawley, 

Preface  xi



and Geoff Byrd for your professional opinions on the subject matter. Paul 
Sedlacek, for your friendship, formatting expertise, and professional support. 
While there are too many to name, I also want to thank those who were gracious 
in allowing me to use their quotations and material to enhance the message 
of this textbook and bring the coaching principles and tools to life. A special 
thank you to Jerry Sailer and Randy Decker for sharing their business success 
story.

Thank you also to the editorial, production, and design teams at McGraw-
Hill. Kevin White, associate portfolio manager, and Christina Sanders, devel-
opmental editor, for the spirit and energy you brought to this book and its 
message to students. Susan Gouijnstook, managing director, for believing in 
the principles and ideas of this book. Melissa Leick, senior content project 
manager, and Sarita Yadav, project manager, for your expert schedule coordi-
nation and close attention to product details. Keri Johnson and Ann Marie 
Jannette, for your help with the digital resources and permissions, respectively.

Many thanks to all of the authors and industry professionals who were 
instrumental in shaping my career and the ideas in this book. Thank you so 
much for allowing me to cite your work and pass your ideas on to my students, 
as well as those to come who will learn from you through this book. To my 
students—all of you—for allowing me to work with you, learn from you, share 
my ideas, and watch you accomplish your goals.

McGraw-Hill Education and Dr. Blackett would like to acknowledge the 
instructors and academic professionals who offered their time and expertise in 
reviewing this book. The invaluable suggestions and insight they provided 
 contributed directly to its development and success.

Jon Arriola,  
Tyler Junior College

Isabelle Bajeux-Besnainou,  
George Washington University

Ardyn Barton,  
Morgan State University

Pamela Bilton Beard,  
Houston Community College—Southwest

Laura Jean Bhadra,  
Northern Virginia Community  
College, Manassas

Anastasia Bollinger,  
Georgia Military College

Christi Boren,  
San Jacinto College

Vickie Brown,  
Daytona State College

Cindy Burgess,  
Dickinson State University

Todd Butler,  
Jackson College

Gail Carr,  
Plymouth State University

Miriam Chirico,  
Eastern Connecticut State University

Dawnette Cigrand,  
Winona State University

Amy Colon,  
SUNY Sullivan

Michelle Conklin,  
El Paso Community College

Bernadette Connors,  
Dominican College of Blauvelt

Michelle Detering,  
Lansing Community College

Kathryn DiCorcia,  
Marist College

Mark A. Dowell,  
Randolph Community College

Kristina Ehnert,  
Central Lakes College, Brainerd, 
Minnesota

Terri Fields,  
Lake Land College

Kerry Fitts,  
Delgado Community College

Stephanie Foote,  
Kennesaw State University

Linda Gannon,  
College of Southern Nevada

xii  Preface



Linda Girouard,  
Brescia University

M. Sheileen Godwin,  
Kings College, Wilkes-Barre,  
Pennsylvania

Paige Gordier,  
Lake Superior State University

Joseph Goss,  
Valparaiso University

Catherine Griffith,  
Argosy University

Deana Guido,  
Nash Community College

Bethany Gwin,  
Lawson State Community College

Faye Hamrac,  
Reid State Technical College

Helen Marie Harmon,  
Indiana University Northwest

Jessica Hasson,  
California State University Channel 
Islands

Richard Heiens,  
University of South Carolina,  
Aiken

Dixie Elise Hickman,  
American InterContinental University, 
Atlanta

Walter Huber,  
Muskingum University

Julie Jack,  
Tennessee Wesleyan College

Irene Jackson,  
Palm Beach State College

Kim Jameson,  
Oklahoma City Community College

Misty Joiner,  
Bainbridge State College

Bonnie Kaczmarek,  
Mid-State Technical College

Lisa Kahookele,  
Des Moines Area Community College

Russell Kellogg,  
University of Colorado Denver

Elizabeth Kennedy,  
Florida Atlantic University

Deborah Kindy,  
Sonoma State University

Betty J. Klein,  
Ivy Tech Community College

Keith Klein,  
Ivy Tech Community College,  
Bloomington, Indiana

Michael Kuryla,  
SUNY Broome Community College

Christopher Lau,  
Hutchinson Community College

Gary R. Lewis,  
Southern Technical College, Fort 
Myers

Vinzanna Leysath,  
Allen University

Kim Long,  
Valencia College

Sandy Lory-Snyder,  
Farmingdale State College

Susan Loughran,  
St. Edwardís University

Maleeka T. Love,  
Western Michigan University

Eva Menefee,  
Lansing Community College

Megan L. Meyer,  
Holy Family University

Nicki Michalski,  
Lamar University

Valamere Mikler,  
University of Phoenix

Carra Miskovich,  
Randolph Community College

DJ Mitten,  
Richard Bland College

Amanda Mosley,  
York Technical College

Pamela Moss,  
Midwestern State University

Donna Musselman,  
Santa Fe College

Priya Naidoo,  
Miami Dade College—Kendall

Micki Nickla,  
Ivy Tech Community College

Amy Oatis,  
University of the Ozarks

Eden Pearson,  
Des Moines Area Community College

Preface  xiii



Jodie Peeler,  
Newberry College

Thomas Pilewski,  
Morrisville State College

Beth Pless,  
Ivy Tech Community College,  
Bloomington, Indiana

Kevin Ploeger,  
University of Cincinnati

Barbara Putman,  
Southwestern Community College

Keith Ramsdell,  
Lourdes University

Emma Reynolds,  
Dyersburg State Community College

Deborah L. Rhynes,  
JF Drake State Community &  
Technical College

Patricia Riely,  
Moberly Area Community College

Valarie Robinson,  
University of North Florida

Hassan A. Said,  
Austin Peay State University

Jennifer Scalzi-Pesola,  
American River College

Kimberly Schweiker,  
Lewis and Clark Community College

Carol Scott,  
Texas Tech University

Barbara Sherry,  
Northeastern Illinois University

Jane Shipp,  
Tennessee College of Applied  
Technology, Hartsville

Susan Trueblood Silva,  
El Paso Community College

Laura Skinner,  
Wayne Community College

Frank Sladek,  
Kirkwood Community College

Mary Jo Slater,  
Community College of Beaver County

Juli Soden,  
El Camino College

Kitty Spires,  
Midlands Technical College

Diana Stair,  
Ivy Tech Community College

Dr. Brenda Tuberville,  
Rogers State University

Susan Underwood,  
Arkansas Tech University

Joan M. Valichnac,  
Northland Pioneer College

Dr. G. Warlock Vance,  
Randolph Community College

Judi Walgenbach,  
Amundsen Educational Center

Sterling Wall,  
University of Wisconsin—Stevens Point

Peter Warnock,  
Missouri Valley College

Barbara West,  
Central Georgia Technical College

Ruth Williams,  
Southern Technical College

Ruth Williams,  
Southern Technical College

Jean A. Wisuri,  
Cincinnati State Technical and 
Community College

Donna Wood,  
Holmes Community College

Melissa Woods,  
Hinds Community College

Toni Woolfork-Barnes,  
Western Michigan University

xiv  Preface



▪ Connect content is authored by the world’s best subject  
 matter experts, and is available to your class through a  
 simple and intuitive interface.

▪ The Connect eBook makes it easy for students to    
 access their reading material on smartphones     
 and tablets. They can study on the go and don’t     
 need internet access to use the eBook as a  
 reference, with full functionality.

▪ Multimedia content such as videos, simulations,  
 and games drive student engagement and critical    
 thinking skills. ©McGraw-Hill Education

▪ Connect’s assignments help students    
 contextualize what they’ve learned through   
 application, so they can better understand the   
 material and think critically.

▪ Connect will create a personalized study path
 customized to individual student needs through   
 SmartBook®.

▪ SmartBook helps students study more efficiently
 by delivering an interactive reading experience   
 through adaptive highlighting and review. 

McGraw-Hill Connect® is a highly reliable, easy-to-
use homework and learning management solution 
that utilizes learning science and award-winning 
adaptive tools to improve student results. 

73% of instructors 
who use Connect 

require it; instructor 
satisfaction increases 
by 28% when Connect 

is required.

Homework and Adaptive Learning

Quality Content and Learning Resources

Over 7 billion questions have been 
answered, making McGraw-Hill 

Education products more intelligent, 
reliable, and precise.

 Using Connect improves retention rates 
by 19.8 percentage points, passing rates 

by 12.7 percentage points, and exam 
scores by 9.1 percentage points.



More students earn  
As and Bs when they  

use Connect.

www.mheducation.com/connect
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▪ Connect Insight® generates easy-to-read  
 reports on individual students, the class as a  
 whole, and on specific assignments.

▪ The Connect Insight dashboard delivers data  
 on performance, study behavior, and effort.  
 Instructors can quickly identify students who  
 struggle and focus on material that the class  
 has yet to master.

▪ Connect automatically grades assignments  
 and quizzes, providing easy-to-read reports  
 on individual and class performance.

▪ Connect integrates with your LMS to provide single sign-on and automatic syncing  
 of grades. Integration with Blackboard®, D2L®, and Canvas also provides automatic  
 syncing of the course calendar and assignment-level linking. 

▪ Connect offers comprehensive service, support, and training throughout every  
 phase of your implementation.

▪ If you’re looking for some guidance on how to use Connect, or want to learn   
 tips and tricks from super users, you can find tutorials as you work. Our Digital  
 Faculty Consultants and Student Ambassadors offer insight into how to achieve  
 the results you want with Connect.

Trusted Service and Support

Robust Analytics and Reporting 
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Embarking on a career search can be intimidating, and you might find yourself feeling overwhelmed. What 

do I want to do with my life? What skills do I possess? How will changes in the job market affect my search? 

How do I even begin to look for the career that I truly want? These are all questions you might have. Part 1 

answers these questions and helps you lay the groundwork for a successful career search.

Chapter 1 guides you through a series of self-assessment exercises that will help you define your career 

mission and goals. Once you have a clear understanding of your career objectives, Chapter 2 helps you 

determine your values, skills, and personality. Knowing this information will enable you to identify possible 

career paths that match not only your educational background, but also your goals, strengths, and interests. 

Chapter 3 shows you how to monitor current labor market trends in relation to career paths that interest you, 

then explains how to target your career search using various sources of information.

Part 1 helps you to establish clear goals, helps you identify the specific skills you possess, gives you tech-

niques for researching career information, and details how to gain confidence in your abilities and in your 

career choices. Combined, these tools ensure that you have a solid advantage over other candidates in the 

job market.

chapter 1
Jump-Start Your Career
Focus on Success Determined, but Skeptical
The Difference between a Job and a Career
Managing Your Career
The Importance of Effective Goal Setting
Your Career Mission Statement
My Portfolio 1.1 Draft Your Career Mission Statement
Focus on Success Determined, but Skeptical—Alisha’s 

Optimism Grows

chapter 2
Skills and Interests—Your Career Assets
Focus on Success The Right Fit
Your Values, Interests, and Personality
Focus on Success Jerry Sailer–Dream to Reality
Soft Skills and Adaptive Skills
Hard Skills and Transferable Skills

My Portfolio 2.1 Career Assets Inventory
My Portfolio 2.2 Quantify Your Skills
Identify Your Skills Gap
Match Your Degree to Goals and Possibilities
Focus on Success The Right Fit—Christine’s Work Pays Off

chapter 3
Where Are the Jobs? Maximize  
Your Career Options
Focus on Success Jamal’s Daydream
Rethinking Unemployment
Labor Market Trends and the Changing Employment 

Landscape
Using Sources to Find Employment Opportunities
My Portfolio 3.1 Company Research
My Portfolio 3.2 Log of Contacts
Focus on Success Jamal’s Daydream—From Napkin to 

Reality
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learning outcomes
After studying this chapter, you should be able to:

LO 1-1 Differentiate between a job and a career.

LO 1-2 Determine how to manage your career.

LO 1-3 Recognize the role of effective goal setting in relation to  
career success.

LO 1-4 Understand the importance of having a career mission before you 
create a career plan.

target competency > Develop a career mission 
statement based on your career goals.

Make no little plans; they have no magic to stir men’s blood . . .

Make big plans; aim high in hope and work.
—Daniel H. Burnham,  

architect and urban planner

chapter 1

Jump-Start  
Your Career
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Alisha waited after class to speak with her career development instructor. 
She needed clarification on how to do the homework Dr. Harris had 
assigned. She waited patiently, but she wondered how long it would take 
for the student before her to finish talking to Dr. Harris. Alisha’s daughter 
was at after-school care, and Alisha knew she couldn’t be late picking 
her up.

Alisha had worked hard to graduate from high school and had spent the 
last five years working as a home care aide for the elderly. She enjoyed 
her work, and the pay she earned as an aide covered her daughter’s needs, 
but recently she had become increasingly aware that her opportunities for 
advancement were limited. After determining it was time to make a change, 
she researched her options online and decided she wanted to be a dental 
assistant. Coupled with working, Alisha knew that taking college classes 
would limit her time with her daughter, but she hoped that earning an asso-
ciate’s degree would allow her to earn more money and provide a better 
life for her family. Making more money was a goal she had kept in the back 
of her mind for several years.

The career development course was required for the dental assisting 
program, but Alisha didn’t really think it was necessary. She already knew 
she wanted to do dental assisting, and she had been hired for good jobs 
in the past without the help of a class. Now Dr. Harris’ homework assign-
ment required each person in the class to write down at least five specific 
career goals. With just one goal of making more money, Alisha didn’t know 
how she was going to come up with four more.

As the other student gathered his books and left the classroom, 
Dr. Harris turned to Alisha.

“Alisha, right?” she asked.
Alisha nodded. “Yes, and I think I need some help,” she said.
“Of course!” said Dr. Harris. “That’s what I’m here for. What can I do for 

you?”
“Well, I really don’t know how I’m going to do the homework assignment,” Alisha replied. “You asked us 

to write down five specific career goals, and I only have one. My goal is to make more money, and I don’t 
really see the point in writing that down.”

“I can understand why writing your goals down might not seem to hold much value right now, but I 
promise it will make sense by our next class,” said Dr. Harris. “If you don’t mind my asking,” she continued, 
“exactly how much more money would you like to make?”

Alisha thought for a moment. She had never really had a target income in mind.
“I’m not sure,” she told Dr. Harris. “I’m just not satisfied with what I make now, and my raises are never 

enough.”
Dr. Harris smiled. “Don’t worry,” she said. “You are not alone in that feeling! I think I can help you get 

started on the assignment. Let’s begin at the most logical place—tell me about you.”

Discussion Questions
 1. Alisha is at a point where she feels like she needs a change. Have you ever felt the same way? Did 

you do anything about it? Why or why not?
 2. How might specifying her desired income help Alisha reach her goal of “making more money”?
 3. How do you think writing down her goals will help Alisha achieve them?

focus on success
Determined . . . but Skeptical

©Comstock Images/Getty Images 



6  Chapter 1 Jump-Start Your Career

LO 1-1 The Difference between  
a Job and a Career
What is the difference between a job and a career? Some say that J.O.B. stands 
for Just Over Broke. That makes a lot of sense when you think about it. A job 

is a work situation you take to earn money. You might like it and you might 
not. A career, on the other hand, is a profession built on one’s skills, pas-
sions, experiences, education, and preferences. When you align your gifts, 
talents, and desires with your vocation, you have found your career. This 
will allow you to endure the parts of your work that you don’t totally enjoy, 
because in the big picture you have a purpose and like what you do.

You may find that you want to turn an avocation you have now into a 
full-time career. An avocation is an activity or hobby that is done for enjoy-
ment in addition to one’s regular work. If you are not sure what your pur-
pose is, or what you should do for a fulfilling career, that is fine. This 

chapter will help you reaffirm the choices you have made, or it will get you 
moving in the right direction if you are not yet clear.

Ask yourself the question “Live to work, or work 
to live?” This question is the essence of the line 
between a job and a career. Keep this question in 
mind as you do the assessments in this chapter and 
when you formulate your career mission. A full-time 
job will take up more than 2,000 hours of your time 

Job A work situation in which you earn 
money.

Career A profession built on one’s skills, 
passions, experiences, education, and 
preferences.

Avocation An activity or hobby that is 
done for enjoyment in addition to one’s 
regular work.

©Andrey_Popov/Shutterstock ©Diego Cervo/Blend Images

The terms job and career are used interchangeably, 

but they are quite different.
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each year. You will spend more time on the job than doing anything else, 
except sleeping if you are lucky.

The terms job and career are used interchangeably, but they are quite 
different. A job is a means to an end. You work at a job to get by and pay 
bills. A career is a life path. You build your career over time with a long-
range goal. You strategize for your career. Once you have a firm idea of 
what you want to do for your career, you will find a way to carry out your 
plan. You will map out and follow a career path. Jobs, on the other hand, 
are often unrelated and do not typically reflect what you really want to do 
with your life.

Should you take a job? Absolutely. There is a definite time and place for 
working at a job. For example, jobs are helpful while you are in school, 
looking for a better position for your career, or if you were laid off and take 
a temporary job to make ends meet while you search. Employers prefer to 
hire people who are working, so having a job is an important part of landing 
your career.

Do What You Love and the Money Will Follow

1.1careercoach 

Doing what you love so the money and success follow 
does not mean you can sit on the couch watching televi-
sion all day and expect to get rich. It means that if you 
go after the money first, you may find yourself burned 
out in a field that does not fit you. When you go after 
your career, it is important to do something you like, or 
even love. Think of it as a lifestyle decision.

Do what you love and success and satisfaction 

will follow.
—Money Principle

The saying “Do what you love and the money will follow” (Canfield & Hansen, 
2013; Rann & Arrott, 2005; Roman & Packer, 2007; Sher & Gottlieb, 
2003; Shinn, 2008) is based on a success principle. In the 1960s, a man by 
the name of Scrully Blotnick conducted a study of 1,500 people who set out 
to become millionaires. He divided them into two groups. The first group, 
1,245 individuals, said they would pursue money first and then later do what 
they truly wanted to do with their lives. The second group was made up of 
only 255 people who said they would follow their interests first and trust the 
money would follow. These 1,500 individuals were tracked 20 years later. 
Guess what? There were 101 millionaires from the whole group. Only one 
millionaire came from the first group. The other 100 millionaires came 
from the 255 people in the second group—those who said they would fol-
low their interests and dreams first.

This chapter is designed to bring about a personal awareness 
to the natural gifts, talents, inclinations, skills, and abilities you 
possess. This will help you align your career search with your career 
goals. You cannot fail when your own interests and natural talents are 
involved.

©Kenny Kiernan/Alamy
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Some of the happiest people are those who say “My 
job is not really like work” or “I lose track of time when I 
am working because it is easy to focus.” For your career 
it makes logical sense to do something you love. As 
Barbara Sher, author of Live the Life You Love and Wish-
craft, explained, “Nothing will make you really happy 
but doing what you love.” With all of the possible 
employment positions in the world, there may be hun-
dreds of careers you would truly enjoy. The key is figur-
ing out what would be a great career match for you. 
Finding a fulfilling career should not be guesswork. You 
could be retired by the time you figure out what you 
really want to do if you go about it by trial and error.

LO 1-2 Managing Your Career
Career management does not happen in a class. Career 
management, or career development, is a lifelong pro-
cess you unfold and build upon. Think of this meta-
phor: A job is like a sprint, whereas your career is like 
a marathon. You will train, plan, and gradually make 
your career happen with many unexpected diversions, 

peaks, and a few valleys. Career management is exciting. It is your life’s voca-
tion. The best part is that you get to decide! It is totally up to you what you 
will do with the next 20, 30, or even 50 years of your life’s work.

To get started in building your career, you need to do some inside work. 
This involves reflecting on your values, passions, gifts, and talents.

Many do not take the time to look inside themselves to discover the clues 
for finding their ideal career. They take on hand-me-down goals from others 
such as their parents, teachers, mentors, and coaches. These people may have 

good intentions, but if the passion or drive for the goal or dream 
is not in you, you will find it hard to get motivated, not only to 
achieve the goal, but also to sustain it. Luckily, you have been 
leaving yourself clues all along regarding your interests and tal-
ents. Now you just need to find them. Just for a moment, think 
of three movies that inspired you. Who in the movie inspired you 

or what in particular inspired you? Those qualities are in you or you would 
not have resonated with them. We will look more in depth in Chapter 2 to 
define the particular qualities that will lead you to a great career match.

Inspired by the desire to guide and support Lakota 
people, a small business started on the reservation  
in Kyle, South Dakota, to make traditional, healthy  
buffalo-based food items and create jobs for Lakota  
people. The team developed the Tanka buffalo-and- 
fruit bar, which has led to other products and the  
association with Whole Foods Market. 
©McGraw-Hill Education/Tara McDermott, photographer

1.1e x e r c i s e 
Clues in Your Life

Take a few minutes to jot down your answers to the following:

1. List some of your childhood wishes.

Success leaves clues.
—Anthony Robbins

©Peter Kotoff/Shutterstock  
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2. List compliments you most frequently receive (now and in the past).

3. Whom do you admire?

4. If you could be paid to do what you most enjoy, what would you be doing?

5. What are some things you are naturally good at without really trying?

6. Name two or three of your unique qualities, such as creativity or helpfulness.

H.O.T.S. Survey: If You Are Doing What You Love, Who Are You? To complete this activity, see  

http://cybermaxmedia.com/omm/hots-survey/ and add http://www.oneminutemillionaire.org/hots-teams.html. This quick 

survey will help you understand more about your work preferences and will reveal some of your innate strengths. You 

can use this information for insight as you search for your ideal job.

When you are finished taking the survey, write down some of the descriptions from your survey results.

1. Your role:

2. Your approach:

3. A few key words or phrases that describe you:

4. What you contribute to the team:

5. Some of your weaknesses:

6. What you do by instinct:

The survey answers will help you begin framing your career preferences.

Cyber Trip 1.1




